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• Discrimination- involves adverse actions taken against individuals based on 
their membership in a protected class (e.g. race, gender, etc.) that affects their 
employment.

• Harassment- is a form of discrimination that involves unwelcome conduct or 
mistreatment because of an individual’s membership in a protected class.                                                     















• Harassment and Discrimination 

• Code of Conduct

• Social Media 

• Political Expression 

• Dress Code and Attire

• Non-solicitation/No Distribution

• Use of Company Resources   

• Complaint and Investigation Procedures

• Conflict-Resolution 



• Establish clear policies that define acceptable and unacceptable behavior 
inside and outside the workplace 

• Consistently enforce policies and procedures across the organization 

• Implement well defined procedures that outline the steps to follow when 
handling employee complaints 

• Regularly communicate and update employees on company policies and 
expectations 

• Provide ongoing training for supervisors and managers on handling complaints 
appropriately 

• Recognize when to involve external resources or expertise




